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About veed analytics

# Founded in 2014

# Based in Munich

# Team of product & 
content enthusiasts

# A lot of happy 
international clients

# Market intelligence 
and strategic advisory

# for the global
video industry

# with a focus on the 
customer perspective
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Coming a long way

source: veed analytics, company websites and services

2004 – Google Labs
2008 – Launch as Google Suggest in the US
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Very purpose built

source: veed analytics, company websites and services
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Scenarios landscape for Streaming & AI

source: veed analytics, company websites and services
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Scenarios landscape for Streaming & AI
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Scenarios landscape for Streaming & AI

source: veed analytics, company websites and services
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1. Netflix AI-assisted Search: Mobile only Beta

source: veed analytics, company websites and services

Query Results
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2. Spotify on ChatGPT: Active collaboration

source: veed analytics, company websites and services
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Scenarios landscape for Streaming & AI

Selected services and partnerships shown
source: veed analytics, company websites and services
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“Where can I stream…?”“Where can I stream…?”

3. Chatbots for Content Discovery: Set-up

Two waves: Wave 1 Oct 25, Wave 2 Mar 26
source: veed analytics, company websites and services

6
Global 

streamers

21
local 

streamers

4
Chatbots

6
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1
Exclusive title 

per service 

3
runs
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A/ Finding the 
correct 
streamer

B/ Consistency
of results

C/ Providing
the correct 
deep-links
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3.1 Chatbots for Content Discovery: Correct streamer

source: veed analytics, company websites and services

68% Only two third of results identified
the correct streamer
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Wave 1
Oct 25 90% 93% 41% 54%

Wave 2
Mar 26 97% 88% 44% 37%

3.1 Chatbots for Content Discovery: Results by chatbot

source: veed analytics, company websites and services

Ratio of correct streamers identified
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3.1 Chatbots for Content Discovery: Results by chatbot and region

source: veed analytics, company websites and services
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3.1 Chatbots for Content Discovery: Results by chatbot and streamers

Both waves combined
source: veed analytics, company websites and services

6 Global 
streamers 96% 96% 66% 57%

Local 
streamers 89% 80% 5% 26%

Ratio of correct streamers identified split by country and type of streamers
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3.1 Chatbots for Content Discovery: Results by chatbot and streamers

Both waves combined
source: veed analytics, company websites and services

6 Global 
streamers 96% 96% 66% 57%

21 Local 
streamers 89% 80% 5% 26%

# no 
results 1 1 16 11

Ratio of correct streamers identified split by country and type of streamers
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3.2 Chatbots for Content Discovery: Consistency

Both waves combined
source: veed analytics, company websites and services

57% Only about half of combined runs showed 3x the 
correct results
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3.2 Chatbots for Content Discovery: Result consistency w/ re-runs

Both waves combined
source: veed analytics, company websites and services

Ratio of correct streamers identified split by country and type of streamers
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3.2 Chatbots for Content Discovery: Result consistency w/ re-runs

Both waves combined
source: veed analytics, company websites and services

Ratio of runs with mixed results split by chatbot and country
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3.3 Chatbots for Content Discovery: Deep-links

Only Wave 2 considered
source: veed analytics, company websites and services

12% Wave 2: chatbots rarely showed links to 
the streamers
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3.3 Chatbots for Content Discovery: Deep-links

source: veed analytics, company websites and services

Wave 1
Oct 25 53% 9% 58%

Wave 2
Mar 26 15% 11% 5%

When streamer correctly identified – link to streamer included?
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Summary

source: veed analytics, company websites and services

Users: Not yet a valid search replacement 

Industry: Purpose build approaches and partnerships needed

Results: Tremendous differences between chatbots, countries and services
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This document is intended for personal use of our clients only. It is based on recent 
public information which we consider reliable, but we do not represent that it is 
accurate or complete, and it should not be relied on as such.

Distribution is only permitted without any changes or omissions – publication, in whole 
or in parts, requires prior written consent by veed analytics GmbH and correct citation 
of sources. 

All mentioned company names, logos, brands, brand symbols and other copyrighted 
material are the sole properties of the respective company; they are only used for 
illustrative purposes.

Dr. Bernd Riefler
Founder & CEO
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